Free up your time for the important things in life.
When you sign up for the Steuben County REMC Automatic Payment Plan, your utility bill payment is debited automatically from your checking/savings account or your credit card each month.
With no more checks to write or due dates to stay on top of, your time is freed up to concentrate on the important things in life.

What if I change banks or want to cancel my ACH?
To change banks/bank account #’s, or to change credit cards, please call the office or email jamihall@remcsteuben.com and a change request will be mailed to you.  The change request will need to be completed and mailed to the address on the form, along with a voided check, if drafting from checking account, a deposit slip if drafting from a savings account. For credit cards, mail only the change form and someone will call you upon receipt of that form, to verify information.  
How soon with the ACH plan start?
It will take one full billing cycle before the ACH plan takes effect for checking/savings accounts.  For credit cards, it will take effect with your new due date.  Banks take up to one full cycle to verify account information.  Please continue to pay your bill manually until the message “Bank Draft-Do NOT Pay” appears in the AMOUNT DUE section of your bill.

What if I have questions about my bill?
Call the Steuben County REMC billing office if you have any questions or concerns.  Or visit our website at www.remcsteuben.com and send an email.
For more information, contact
Steuben County REMC

(260)665-3563

jamihall@remcsteuben.com
www.remcsteuben.com
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Monthly Utility Bill

Automatic 
Payment Plan

What is the Automatic Payment Plan?  (ACH)
The Automatic Payment Plan (ACH) is a free service available from Steuben County REMC.  This service allows the REMC to automatically deduct your monthly electric bill from a checking or savings account, or even your VISA or MASTERCARD.
What are the benefits?

The ACH plan is the most convenient way to pay your monthly electric bill.  It is a service that saves time and money.  With the ACH plan you can avoid:
· Writing Checks

· Paying for postage

· Mail Delays

· Late Charges

How do I enroll?

· Complete the attached authorization form.

· If using a checking account, please send a voided check and the authorization form.

· If using a savings account, please send a voided deposit slip and the authorization form.

· If using a credit card, please send only the signed authorization form.

· Send all required information to the address listed on the bottom of the authorization form
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